Long Term Care Insurance 

The U.S. Office of Personnel Management (OPM) is sponsoring a high-quality long term care insurance program for members of the Federal Family.   OPM selected two leading insurance companies, John Hancock and Metropolitan Life as the carriers who will offer this new benefit.  The two companies have formed a joint venture company, LTC Partners, that will be dedicated to the implementation and administration of the Federal LTC program.

There will be two opportunities for eligible individuals (active and retired civilian employees and uniformed service members) to enroll in LTCI provided by LTC Partners. The first opportunity, an Early Enrollment Program, will be held from March 25 through May 15, 2002.  The Early Enrollment Program will allow those who are eligible members (civilian employees who are eligible for health coverage under the Federal Employees Health Benefits Program – FEHB) are eligible for LTCI), of the Federal Family who already appreciate the need for LTCI to enroll during that time frame.   It is important to note that not all plan features will be available during Early Enrollment.  Premium payments may be made to the provider through automatic bank withdrawal and direct billing; however, payroll deduction will not be available. Premium costs have not yet been determined but will be announced March 25, 2002.

The second opportunity to enroll will be the first LTCI Open Season to be held from July 1 through December 31, 2002.   At that time all benefits options under the program will be available and payroll deduction will be implemented.  If you enroll during the Early Enrollment Program you may switch to payroll deduction during the LTCI open season.

As a civilian Federal employee you are eligible to enroll in LTCI if you are eligible to enroll in the Federal Employees Health Benefits Program (FEHB).  Unlike FEHB, the LTCI premiums are fully paid for by employees who choose to enroll.  Certain family members may be eligible to enroll as well.

OPM has determined that the provider, LTC Partners, is solely responsible for all core functions that support this program.  LTCI may be unfamiliar to many people, you should rely on the experts at LTC Partners to field any questions you may have about long term care in general or any aspect of the plan. Personnelists and/or the counselors at the Army Benefits Center – Civilian, ABC-C, are not to answer any questions regarding this insurance other than to direct you to the provider.   Post cards for requesting a subscription to a series of informational bulletins being produced by LTC Partners will be sent through normal distribution channels. 

If you want to know more about LTCI or have further questions you should contact LTC Partners directly by calling: 1-800-LTC-FEDS (1-800-582-3337) or via the LTC web site: www.ltcfeds.com. You may also subscribe to the bulletin series by contacting LTC via the phone or the web site.  OPM also has a very informative and educational website about long term care needs and insurance in general at www.opm.gov/insure/ltc, this site also provides information about LTCI tax issues, facts, legislation and an ongoing series of Questions and Answers.   A calculator will be added to this site to help make informed decisions about LTCI. 

If you decide to enroll in LTCI you will enroll directly with LTC Partners who will be providing information regarding how to enroll.  Enrollments cannot be accepted through any servicing personnel office or the ABC-C.   

