NORTHEAST REGION

TRAINING OPPORTUNITY





COURSE TITLE
EFFECTIVE INTERPERSONAL COMMUNICATIONS




VENDOR
Productivity Advisory Services, Middletown, MD




DATES/LOCATION
30 July 2002 at ARO, Durham, NC




LENGTH
4 Hours




START/END TIMES
0800-1200 Session or 1230-1630 Session




COST
NO COST




REGISTRATION DEADLINE
25 July 2002
Call the Course Manager if you want to sign up to attend but have missed the suspense; there may still be spaces available.




COURSE MANAGER
Jacklyn Laroche, DSN 458-0220, Comm (410) 306-0220. Send an email message to the Course Manager if you are interested in taking this course: jacklyn.laroche@cpocner.apg.army.mil 




COURSE DESCRIPTION





This symposium will help the student understand communication basics and the communication process.  Learn the multiple benefits of using "Effective Interpersonal Communication - What's In It For You (WIIFY) and What's In It For Them (WIIFT).  Know the importance of proactive verbal and nonverbal communications for increasing participants', co-workers' and the organization's success.  Recognize communication barriers and what to avoid.  Become a better communicator by spotting verbal and nonverbal communication cues through practical experiential applications.  All participants will learn how to improve everyday interactions with management, co-workers, subordinates and others, and work more productively and harmoniously in-group situations while developing one's self-awareness.





WHO SHOULD ATTEND/PREREQUISITES





Professionals who want to communicate more effectively, successfully interact with their internal and external customers, and become better team players at work. 

Check your Army Civilian Training Education and Development System Plan at http://cpol.army.mil/train/acteds   to see if course will satisfy the core competency requirements in your Career Program or Career Field.





METHOD OF INSTRUCTION





Lecture and group interaction.  





HOW TO NOMINATE





Register for "space available" by sending an Email message to the course manager prior to the registration deadline.  If deadline for registration has passed, call the course manager or check the Northeast Region Monthly Course Announcement to see if spaces are still available. Please notify the Course Manager if special needs are required to accommodate an attendee (wheelchair access, interpreter, etc).

Do not attend unless you have received confirmation from the course manager. Although we try to accommodate all training needs, you are not guaranteed a space allocation until the course manager has confirmed your nomination.  Confirmation for this course will not be published/announced before 19 July 02.  Check with your activity Training Coordinator if you have not received confirmation prior to the class starting date.





 CANCELLATION POLICY





Class size is limited to 30 for each session.  If you need to cancel your confirmed training space, please notify the course manager immediately so your space can be filled by someone on the wait list. 





BILLING INSTRUCTIONS





DD Forms 1556 are not required; training is less than 8 hours and not mandatory.  Training history will be entered into MODERN DCPDS from the class roster. 





