NORTHEAST REGION

TRAINING OPPORTUNITY





COURSE TITLE
Updating Support Skills from MS Windows NT 4.0 to MS Windows 2000 – Course 1560




VENDOR
Harford Community College
401 Thomas Run Road, Bel Air, MD 21015-1698
(vendor change)




DATES/LOCATION
3-7 February 2003 – Aberdeen, MD
3-7 March 2003 – Aberdeen, MD
7-11 April 2003 – Aberdeen, MD
These 3 classes have been merged into the 7-11 April 2003 class




LENGTH
5 Days (40 course hrs)




START/END TIMES
0800 – 1600 Hours




COST
$1,235




REGISTRATION DEADLINE
2  ½ Weeks prior to class start date:  
15 January 2003 for 3-7 Feb 03 class
12 Feb 2003 for 3-7 Mar 03 class
19 Mar 2003 for 7-11 Apr 03 class
Call the Course Manager below if you have a nomination but have missed the suspense; spaces may be available.




COURSE MANAGER
Bob Cronin, 410-306-0263, DSN 458-0263          Send an email message to the Course Manager if you are interested in taking this course: bob.cronin@cpocner.apg.army.mil




COURSE DESCRIPTION





This course is to provide Microsoft® Windows NT® 4.0 support professionals with the knowledge and skills necessary to support Microsoft Windows® 2000–based networks. This is a performance-based course, designed around the job-related tasks a support professional must perform using new or modified features in the Windows 2000 operating system. Click here for a complete description: http://www.microsoft.com/traincert/syllabi/1560cfinal.asp 





WHO SHOULD ATTEND / PREREQUISITES / ACTEDS





Prerequisites: Before attending this course, students must have completed the following courses:  
          Course 803—Administering Microsoft Windows NT 4.0, or equivalent skills and knowledge (available through CPOC 22-24 Oct 02).

            Course 922—Supporting Microsoft Windows NT 4.0 Core Technologies, or equivalent skills and knowledge (not currently available through CPOC).

Additional Prerequisites:

· A thorough understanding of DHCP, WINS, and Internet Protocol (IP) subnetting and routing. 

· Experience supporting networks and end users. 

Check your Army Civilian Training Education and Development System Plan at http://cpol.army.mil/train/acteds   to see if this course satisfies any of the core competency requirements in your Career Program or Career Field.





METHOD OF INSTRUCTION





Hands on at computer workstation





HOW TO NOMINATE





FAX Page 1 (front only), DD Form 1556 and credit card form  (http://cpolrhp.army.mil/ner/hrd/02tp/visaform.doc) to Pam Marcomin, pmarcomi@harford.edu, HCC, fax number-410-638-2509 by the registration deadline (voice number-410-638-2576).

Make sure Blocks 17, 19, 23, 25, 27 and 37 of the DD 1556 are properly completed. Include nominee's email address and Training Coordinator's phone number and email address in Block 18. If deadline for registration has passed, call the course manager or check the Northeast Region Monthly Course Announcement to see if spaces are still available. Please notify the Course Manager if special needs are required to accommodate an attendee (wheelchair access, interpreter, etc).

Do not attend unless you have received confirmation from the course manager. Although we try to accommodate all training needs, faxing a nomination to us does not guarantee a space allocation. Check with your activity Training Coordinator if you have not received confirmation 10 days prior to the class starting date.





 CANCELLATION POLICY





Contact the Course Manager to withdraw your nomination prior to the registration deadline to avoid being charged for the course. After the registration deadline, you will need to contact the course manager to cancel and determine whether your organization will be charged. We will avoid charging whenever possible, but if we have contracted for the course and only have the minimum number required to pay the bill, we have no choice but to bill for late cancellations and "no shows." 





BILLING INSTRUCTIONS





DD Forms 1556 cannot be processed unless blocks 27, 29 and 37 are properly completed. Click here http://cpolrhp.army.mil/ner/hrd/02tp/payment_options.htm for instructions on how to pay using a credit card or a billable invoice. Also, please include your Training Coordinator's name, email address and phone number in block 18 on the DD Form 1556.





