Steps to access ART

(Army Regional Tools)

1. At Internet browser, make sure the Internet address (URL) is 

https://neregion.apg.army.mil/art
This will log you on to the new and improved Army Regional Tools (ART).

2. Security Alert-Do You Want To Proceed? 

Click on YES

3. This DOD Computer System. . . .    



Click on OK

4. Enter UserId

Enter your new userid: ________________________

5. Enter Password


Enter your password: __________________________

6.  CLICK HERE TO LOGON

7.  Notice your UserId, Name, IP Address, Location information is automatically filled in.  You can click on Change E-mail/Phone to enter your email address and/or phone number now or at any time in the future.

8. Click on PROCEED INTO SYSTEM


Steps to access Modern DCPDS

1. Click on Modern in the ART main menu.

2. Enter UserId ___________________________

(with /MGR, /MGA, etc)

3.  Enter Password __________________________


4. The system will tell you your password has expired.  

Click on OK

5. Type in your OLD password and hit TAB.

6. Type in a new password (at least 8 characters) and hit TAB again.

7. Type in the new password again.

8. Click on OK, and you should now enter MDCPDS.


Steps to access CSU

(Customer Service Unit)

1. Click on CSU in the ART main menu.

2. Enter UserId 

Enter your new userid: ________________

(Same as ART userid)

3.  Enter Password


Enter your password: ___________________

4.  Click on CONNECT

5.  This should bring you to a screen labeled CIVILIAN SERVICING UNIT APPLICATION.  Click on OK.

6.  You will now be in a screen that looks very similar to the old REGIONAL screen.

7.  If you want to change your password for both the CSU and ART, click on PASSWORD, enter a new password (must be at least 8 characters), enter the new password again.  If you do change the password here, remember to use this new password when you log on to ART the next time.

REMEMBER:





If you change your password in CSU, it will change the password for ART.





If you change your password in MDCPDS it will not change the password for ART or the CSU.








At this time you may encounter a message stating:





"Unsuccessful logins since your last session: 1





Cause:  Someone has attempted to log in to Oracle Applications using your username 1 times.


Action:  If you suspect that someone without authorization is trying to log in as you by guessing your password, contact your system administrator for assistance.  Change your password immediately."





This appears because you tried and failed to access the system before.  If you receive this and know that you did not try unsuccessfully to get in, please notify your CPAC as there may have been an unauthorized user trying to access the system.  Otherwise, just click OK and continue.











