RESUMIX SURVEY

NARRATIVE COMMENTS

FORT HUACHUCA

FEEDBACK TO APPLICANTS

THIS IS THE MOST NON-RESPONSIVE PRODUCT I HAVE SEEN FOR JOBS!  ONE NEVER KNOWS WHAT JOBS HE IS BEING CONSIDERED FOR; NOR WILL ONE KNOW IF HE DID NOT GET INTO THE "DRAIN POOL".  THIS IS THE PERFECT PRODUCT FOR PERSONNEL WHO DON'T WANT TO DO THEIR JOB

NEED FEEDBACK ON WHAT JOB SERIES AND AT WHAT GRADE LEVEL A RESUME IS QUALIFIED FOR (LIKE CP-16 PROCESS).

AUTOMATED FEEDBACK FROM THE INQUIRY EMAIL ADDRESS DOESN'T WORK.  I'VE HAD TO CALL CPAC/CPOC TO FIND OUT WHETHER I WAS REFERRED OR NOT.

TO BE NOTIFIED FOR WHAT I AM QUALIFIED FOR AND JOB LISTINGS MORE OFTEN.  NOT TOO PLEASED ABOUT RESUBMITTING RESUME ONE YOU ARE QUALIFIED FOR A POSITION

NO ONE IN WCPOC IS AVAILABLE TO ANSWER QUESTIONS IN-PERSON.  ALSO, THERE IS NO WAY TO KNOW IF YOU ARE REFERRED FOR A.POSITION.

I HAVE RECEIVED A BIG "0" WHEN IT COMES TO FEEDBACK..WAS I CONSIDERED FOR A JOB SOMEWHERE, DID I RECEIVE WORD THERE WAS A JOB OPENING SOMEWHERE, ETC.. NO TO BOTH!  I FEEL LIKE I'M ADRIFT IN THE OCEAN WITH NO CONTACT.  

TELLS US WHAT WE WERE RATED ELIGIBLE FOR WHEN WE SUBMITTED OUR RESUMIX.  I HAD TO SUBMIT A TRANSCRIPT FOR SOME POSITIONS AND HAVE NO IDEA IF I WAS RATED ELIGIBLE OR NOT.  HOW ABOUT SOME FEEDBACK?

I WOULD LIKE TO KNOW WHEN I AM BEING CONSIDERED FOR OTHER POSITIONS.  WE DON'T  RECEIVE ANY NOTIFICATION IF WE ARE BEING CONSIDERED FOR OTHER JOBS.

RESUMIX NEEDS TO BE MORE SPECIFIC IN HOW IT OPERATES WHEN THERE IS AN ANNOUNCEMENT.  HOW DO I KNOW IF I QUALIFY FOR THE JOB?  I'D LIKE TO KNOW IF MY RESUME DOES QUALIFY FOR THE JOB THAT I LIST.  I NEVER GET FEEDBACK.

INFORM INDIVIDUALS WHEN THEY HAVE BEEN REFERRED OUT FOR VARIOUS POSITIONS.  ALSO INFORM PERSONS WHEN THEY WILL BE DROPPED FROM THE SYSTEM.

HOW DO I KNOW IF I AM CONSIDERED FOR A JOB?  I HAVE NOT SEEN ANY FEEDBACK OTHER THAN THE GREEN POSTCARD SENT REGARDING THE FACT THAT MY RESUMIX WAS RECEIVED.

I WASN'T AWARE OF THE RECRUITMENT'S IN PROGRESS LISTING!  I'LL CHECK IT OUT.  I FEEL LIKE WE ARE LEFT OUT BECAUSE WE DON'T KNOW WHAT JOBS WE'RE BEING CONSIDERED FOR OR IF WE ARE BEING CONSIDERED.

SUGGESTION - HAVE A YEARLY UPDATE WITH EMPLOYEES TO HEAR MORE ISSUES AND CONCERNS ON RESUMIX.  NEVER GET RESPONSE BACK ON WHO WAS SELECTED FOR A POSITION.

ONE OF THE BIGGEST PROBLEMS WITH RESUMIX IS THAT EMPLOYEES DO NOT KNOW WHEN AND IF THEIR RESUME IS BEING CONSIDERED.  IF WE DON'T REACH THE INTERVIEW PROCESS, WE HAVE NO WAY OF KNOWING IF OUR RESUMES ARE EVEN BEING REVIEWED.

WOULD BE NICE TO KNOW WHY AND WHEN YOU ARE SELECTED/NOT SELECTED.  OTHER THAN THE POST CARD ANNOUNCING CPOC HAS YOUR RESUMIX, THERE IS NO OTHER COMMUNICATION.

I AM NOT COMFORTABLE THAT I AM BEING CONSIDERED FOR ALL OPENINGS THAT I AM QUALIFIED FOR!  I AM NOT SURE THAT MY RESUMIX PERSONAL INFORMATION IS SECURE!

I HAVE HAD MY RESUMES IN THE SYSTEM FOR SOME TIME NOW AND KNOW OF JOBS THAT HAVE CAME UP IN MY SERIES, BUT HAVE HEARD NOTHING OF WHETHER I WAS REFERRED OR NOT.

IT WOULD BE GREAT TO VIEW WHAT JOBS ONE WAS BEING REFERRED 

I WOULD LIKE TO KNOW IF I AM EVER CONSIDERED FOR A POSITION - THE OLD SYSTEM ALLOWED A PERSON TO APPLY FOR A PARTICULAR JOB, HE OR SHE WAS INTERESTED IN - NOW, WE NEVER KNOW!

TRAINING 

I DON'T KNOW HOW RESUMIX WORKS AND CALLS MADE REFER ME TO THE WEB PAGE THAT IS EVEN LESS HELP.  I AM SEEKING EMPLOYMENT OUTSIDE THE WEST REGION AND NO ONE CAN SEEM TO HELP ME SATISFACTORILY WITH THE RESUMIX PROCESS.  I AM VERY DISAPPOINTED.

NO COMPLETE ANSWERS GIVEN, OR NOT AT ALL!  THE REFERRAL PROCESS IS UNCLEAR.  THE EXPLANATIONS ARE NOT CLEAR AND WHY WE ARE NOT REFERRED FOR POSITIONS THAT ARE ON OUR RESUMIX.  ALSO OPM SHOULD BE COMBINED WITH RESUMIX.

1 - A GLOSSARY OF WORDS, TERMS AND PHRASES NEED TO BE PROVIDED.

2 - RESUMIX NEEDS A MORE EXTENSIVE DICTIONARY ON ALL JOB SERIES DUTIES.

3 - BETTER INSTRUCTIONS AND SAMPLES IN ALL JOB SERIES.

HOW ABOUT SOME TRAINING ON CPOC PROCEDURES.  IT WOULD BE NICE IF CPOC WAS ACCESSIBLE TO EMPLOYEES.  NOT COMPLETELY LOCKED BEHIND DOORS THAT ARE INACCESSIBLE.

PROVIDE TRAINING CLASSES AND EXPLAIN PROGRAM.  PROVIDE LIVE PEOPLE TO CALL AND TALK TO!

A BETTER EXPLANATION OF THE WORDS THAT SHOULD BE USED IN THE SKILLS AREA, SO THAT THE "SEARCH" DOES FIND THOSE WORDS SHOULD BE GIVEN TO EMPLOYEES.

MORE PUBLICITY.  I HAVE HEARD NOTHING ABOUT THE RESUMIX PROCESS FROM CPAC.  THERE SHOULD BE CLASSES TO EXPLAIN THE PROCESS AND BENEFITS, ETC….

I NEED HELP WITH THE RESUMIX..PLEASE!

IT IS ESSENTIAL FOR ME TO UNDERSTAND THE DETAILED PROCESS THAT MATCHES RESUMES TO JOB ANNOUNCEMENTS SUCH AS SKILLS, KEY WORDS, RATINGS, WEIGHTS, ETC.  IF I DON'T UNDERSTAND THAT, THEN THERE'S NO POINT IN SUBMITTING A RESUME.

USE SF 171 OR HOLD A "RESUMIX FAIR", AKIN TO "JOB FAIRS".

COMPUTER ACCESS

I DON’T EVEN KNOW WHAT YOU’RE TALKING ABOUT.  I CAN’T EVEN FIRE UP A COMPUTER!

THE TIMES I HAVE LOGGED ON TO THE WEST CPOC PAGE AT WWW.CPOC.  I HAD TO PULL UP THROUGH A DIFFERENT ROUTE BECAUSE PAGE AT WWW.CPOC.ARMY.MILL FROZE.

COULD NOT FIND THE SUPPLEMENTAL DATA SHEET ON THE SITE.

I WILL GO THE CPOC'S WEB PAGE AND SEE WHAT THIS IS ALL ABOUT.

I HAVE FRIENDS THAT EXPLAINED WHAT THEY FOUND WORKS ON SUBMITTING THEIR RESUMES.  THE ONLY WAY TO IMPROVE SUBMISSION IS OFFER A PC AND WORK AREA WHERE CPAC CAN ASSIST SOMEONE IN SUBMITTING (OR PREPARING AND SUBMITTING THE RESUME).

WHEN I LOGGED ON TO FIND THE SERIES AND LOCATIONS, IT TOOK ME A LONG TIME TO FIND THEM.  I ALMOST GAVE UP.  THE DIRECTIONS SHOULD BE EASIER TO FIND.

#7 - EVEN IF THIS PROCESS IS DONE IN WORD FIRST, THE CUTTING AND PASTING PROCESS IS TEDIOUS AND EXASPERATING TO A COMPUTER LITERATE EMPLOYEE, MUCH LESS A BLUE COLLAR WORKER WHO MOST OFTEN DOES NOT POSSESS COMPUTER SKILLS.

RESPONSE TO #11 - OBVIOUSLY NOT - I WAS NOT REFERRED FOR A JOB.  I THINK JOB ANNOUNCEMENTS SHOULD STILL BE ISSUED INSTEAD OF AN EMPLOYEE; ESPECIALLY ONE WITHOUT COMPUTER ACCESS, HAVING TO GO HUNT DOWN A JOB.  THIS IS KIND OF A "PIG IN A POKE".

YOU COULD IMPROVE THE PROGRAM BY POSTING AVAILABLE JOBS AT A LOCATION OUTSIDE THE CPOC ADMIN AREA.  MOST PEOPLE DO NOT HAVE TIME TO PLAY ON THE INTERNET.  

RESUME FORMAT

MAKE THE AREA LARGER FOR DESCRIBING SKILLS, AREAS OF EXPERIENCE

RESUMIX IS FINE.  YOU HAVE AN EASIER, FASTER WAY TO LOOK FOR A NEW POSITION, BUT DOESN'T GIVE YOU THE EXPANSE OF A SF 171.  YOU COULD BE OVER LOOKED ON A POSITION DUE TO NOT HAVING EVERYTHING ON A TWO PAGE RESUME.

DON'T LIMIT IT TO 20 SERIES AND LOCATIONS COMBINED.  I FEEL YOU SHOULD BE ABLE TO CHECK FOR JOBS AND DO A SELF NOMINATION LIKE WITH THE EUROPEAN REGION RESUMIX.  THIS WAY IT'S UP TO THE APPLICANT - WHO MUST HAVE A RESUME ON FILE, TO CHECK FOR JOBS.

CONSISTENT REFERRAL PROCEDURES

I AM NOT INTERESTED IN RELOCATING AT THIS TIME, BUT WILL BE AT SOME FUTURE TIME, PROBABLY TO ANOTHER REGION.  THE PROBLEM IS, WHEN I LAST CHECKED, THE WESTERN REGION WAS THE ONLY ONE USING RESUMIX AND EACH OTHER REGION USES SOMETHING DIFFERENT.

NEED CLARIFICATION.  DOES A PERSON REGISTERED IN ACCESS FOR GS-13 AND ABOUT POSITIONS, NEED A LOCAL RESUME?????

MISCELLANEOUS

A GOOD RESUME TAKES A LONG TIME TO DEVELOP.  I NEED A PROJECT CODE TO DO THIS AT WORK.

TOO HARD TO FIND OUT WHAT JOBS ARE AVAILABLE.

ANNOUNCE THAT IT APPLIES TO ALL EMPLOYEES, IS THE FIRST STEP OF IMPROVEMENT.  I'M IN THE CP-16 PROGRAM AND I DIDN'T GET TO ATTEND THE PRESENTATION ON RESUMIX BECAUSE THEY TOLD US IT DOESN'T APPLY TO CP-16.  WHEN I ACCESSED THE WEB, I DID NOT FIND ANYTHING

NO SCREENING OF PEOPLE WITH RESUMES IN THE SYSTEM TO DETERMINE IF THEY ARE ACTIVELY INTERESTED IN A PARTICULAR JOB.  WELL OVER 50% OF PEOPLE GIVEN TO ME AS CANDIDATES ARE NOT REMOTELY INTERESTED IN A JOB.  I HAVE BEEN REFERRED ON A LIST WHERE I WAS THE SELECTING OFFICIAL.

ADD TO MS EXCHANGE A PUBLIC FOLDER FOR CPOC RESUMIX FAQ.

I UNDERSTOOD THAT EACH APPLICANTS RESUMIX WOULD BE CONSIDERED FOR ANY JOB IN THE GRADE EMPLOYED AND AS OF YET, HAVE NEVER BEEN CONTACTED FOR A POSSIBLE CHANGE IN POSITION.  IF I COULD GET A HIGHER PAYING POSITION I WOULD CONSIDER RELOCATING.

I DON'T THINK IT SHOULD BE NECESSARY FOR EVERY EMPLOYEE, ESPECIALLY IN THE LOWER GRADES, TO HAVE A RESUME ON FILE, IN ORDER TO BE CONSIDERED FOR JOBS.  YOU SHOULD HAVE ON FILE ALL THE INFORMATION CONCERNING OUR JOB HISTORY, JOB TITLES, DESCRIPTIONS, ETC.

I WOULD LIKE TO HAVE E-MAIL ADDRESSES SO THAT I CAN E-MAIL MY RESUMIX TO THEM FROM HOME.

CPOC IS GENERALLY QUICK WITH RESPONSES TO EMAIL.  CPAC DOESN'T ALWAYS RESPOND.  I WOULD LIKE TO BE ABLE TO CHECK MY FILE AND BE ABLE TO ACCESS THE FILE THAT LETS ME KNOW WHICH JOBS I HAVE BEEN REFERRED OUT FOR USING A PIN THAT ALLOWS ME TO ACCESS MY FILE 

PROVIDE SOME MEANS FOR PEOPLE WHO SUBMIT A RESUME TO REVIEW AND VERIFY THEIR ENTRIES - PERHAPS A PERSONAL PASSWORD.

I HAVE RECEIVED NO BENEFIT FROM THESE SERIES.  I HAVE NEVER SEEN ANY JOBS (OTHER THAN AN EQUIVALENT POSITION DO THE OR AT SAME JOB FOR THE SAME DEPARTMENT) THAT WOULD FIT MY NEEDS.

UNTIL THIS QUESTIONNAIRE ARRIVED, I DID NOT KNOW ABOUT THIS SERVICE.

I HAVE ZERO FAITH IN THE RESUMIX PROGRAM.  THE BEST WAY TO IMPROVE THE PROGRAM IS TO GET RID OF IT!

ENFORCE POLICIES ESTABLISHED IN RESUMIX, HAD APPLICATION ON FILE, RECEIVED NOTICE RESUME WAS PROCESSED AND SCANNED INTO RESUMIX, BUT NEVER REFERRED FOR POSITIONS.  KNEW PERSONALLY OF OPENINGS THAT I HAD ON RESUME, YET KNEW PERSONS LESS QUALIFIED THEN MYSELF WERE REFERED

THINK LOCAL FORT HUACHUCA OPEN POSITIONS SHOULD BE PROVIDED ON THE E-MAIL "D-LIST" AS THEY OCCUR, WITH FULL INFO - TO INCLUDE REQUIREMENTS.  YOUR MAILING WASN'T RECEIVED BY SUSPENSE DATE ON LETTER; I RECEIVED IT ON 26 JUN 99,

THEY CAME OUT AND TOLD US ABOUT IT, BUT SHOULD HAVE GONE THROUGH THE INFORMATION BETTER.  THEY DID GIVE US A PACKET (RESUMIX KIT) TO LOOK AT.

RESUMIX ITSELF IS A GOOD PROGRAM IF IT PROMOTED EQUAL OPPORTUNITY.  THE PROCESS OF SELECTING UP TO 20 SERIES DOESN'T DO ANYONE ANY GOOD, IF A POSITION THAT BECOMES OPEN IS MOVED TO A SERIES UNKNOWN TO ANYONE!  EXCEPT FOR THE PERSON THAT IS RECEIVING PREFERENTIAL TREATMENT

BETTER REVIEW OF APPLICANTS ON FILE.  I APPLIED AND WAS NOT REFERRED FOR A POSITION IN MY OFFICE ALTHOUGH I WAS AMPLY QUALIFIED.  THE POSITION WAS GIVEN TO ANOTHER.  I WAS NOT GIVEN THE OPPORTUNITY TO COMPETE.

SUGGEST THAT ONCE THE RESUME IS IN THE SYSTEM, IT BE ACCESSIBLE TO THE SUBMITTER.  UPDATES COULD BE SUBMITTED THROUGH A DOWNLOAD AND E-MAIL PROCEDURE.

ALLOW RESUMIX TO BE DROPPED OFF (DROP BOX) INSTEAD OF MAILING IT OR SENDING THRU INTERNET (MORE OPTIONS BETTER FOR EMPLOYEE)

HELP HELP SIMPLE HELP!

THERE SHOULD BE AN E-MAIL SYSTEM TO NOTIFY INTERESTED CURRENT EMPLOYEES OF NEW JOB POSTINGS.



I DO NOT FEEL THERE IS ENOUGH UP FRONT INFORMATION ON THE RESUMIX PROCESS.  I TYPED IN A RESUME AND IT DISAPPEARED.

MORE INFO ON CIPMIS.  NOT ALL CIPMIS JOBS ARE COVERED.

I AM ABOUT 2/3 THE WAY THROUGH RESUMIX PREPARATIONS.  JUST HAVE TO GET BACK TO IT, AS TIME PERMITS.  ALSO, AM HAPPY IN CURRENT POSITION.

JOB LISTINGS - NEED TO HAVE DATES POSTED FOR WHEN JOBS RECRUITING.

ACCEPT MORE THAN ONE RESUME.  I FEEL IT LIMITS YOUR OPPORTUNITIES FOR DIFFERENT JOB SERIES IF YOU QUALIFY FOR MORE THAN 1 JOB SERIES.

BRING BACK ANNOUNCEMENTS!

THIS IS A VERY IMPERSONAL SYSTEM WHICH SEEMS TO EMPHASIZE THE EMPLOYER RATHER THAN THE POTENTIAL EMPLOYEE.  I HAVE KNOWN A NUMBER OF PEOPLE WHO, THOUGH ELIGIBLE, HAVE NOT COME OUT ON REFERRAL LISTS.  

KIND OF HARD TO UNDERSTAND WHY I'VE ONLY HEARD THAT I WAS REFERRED TWICE WHEN OTHERS ARE VERY OFTEN. WHEN I HAVE ALMOST 18 YEARS OF SERVICE.

RESUMIX OFFERS NO NOTICE OF JOB AVAILABILITY WITH OTHER DOD AND FEDERAL AGENCIES.  NO METHOD TO LOCATE SAME.

NOT IF POSITION BEING FILLED UNDER DEU OR CP PROGRAMS.

HAVE SOMEONE ANSWER THE PHONE AT CPOC.  MAYBE THEY COULD HELP IF THEY AREN'T ON SMOKE BREAK!

I UNDERSTAND A PERSON CAN DOWNLOAD AND PRINT THE RESUME FORM FROM THE WEB PAGE, BUT CANNOT COMPLETE AND SUBMIT IT ELECTRONICALLY, ONLY BY PAPER COPY.  THIS SHOULD BE CHANGED FOR EFFICIENCY AND EASE OF UPDATE, OR THE POLICY AGAINST IT EXPLAINED.

I LIKE TO HAVE THE OPTION TO RETRIEVE MY DATA EVEN AFTER I SUBMIT.  IN OTHER WORDS, I CAN MODIFY MY DATA.

LIST ALL JOBS ON THE RECRUITMENT LISTING.

RESUMIX IS DOING A GREAT JOB.  KEEP IT UP.

RESUME SHOULD REMAIN IN RESUMIX FOR PERMANENT POSITIONS WHEN PLACED IN TEMP POSITION.  DROP FROM INVENTORY FOR TEMP POSITIONS ONLY.  ALSO DATES ON WHEN POSITIONS ARE LISTED IN "RECRUITMENT'S IN PROGRESS"

I THINK THE DATA YOU HAVE ALREADY ON ME SHOULD BE SUFFICIENT.  I SHOULD NOT BE EXCESS, MY POSITION SHOULD BE PERMANENT.

I DON'T AGREE WITH NUMBER 13.

RESUMIX SEEMS LIKE AN EXCELLENT PROGRAM.

MY CONCERN IS AS A GENERALIST (GS-0301), WRITING THE PACKAGE TO OPTIMIZE THE NUMBER OF HITS GIVEN THE BROAD SCOPE COVERED.  MOST SERIES HAVE FINITE, NARROW CRITERIA BEING SEARCHED ON (I.E., PROGRAMMING, IT SKILLS) BUT NOT ALL JOB CATEGORIES, SEARCHES WORK

ELIMINATE SUPPLEMENTAL SHEET.  #10 IS WRONG!  I AM RECRUITING POSITIONS FOR FORT HOOD (CENTRAL REGION) VIA CPO AT FORT LEWIS (FORT HUACHUCA NON-RESPONSIVE).  FORT HOOD POSITIONS ARE ON FORT HUACHUCA/FORT LEWIS TDA.  SYSTEM DOES NOT SUPPORT SUCH EFFORTS.

GO BACK TO THE OLD SYSTEM!

I PREFER TO DO MY OWN CHOOSING OF POSITIONS I AM INTERESTED IN.

TO KNOW MORE ABOUT THE SELECTION PROCESS.  ARE THERE "KEY WORDS" THAT YOU SHOULD USE IN YOUR RESUME TO BE CONSIDERED FOR JOB OPENINGS.  ARE SKILLS THE ONLY FACTORS USED IN THE SELECTION PROCESS OR ARE THERE OTHER FACTORS INVOLVED?

#11 - DOES THIS MEAN YOU CAN HAVE MORE THAN ONE RESUME ON FILE??

LIST LOCATIONS AND POSSIBLE JOBS LIKE YOU USED TO!

