RESUMIX SURVEY

NARRATIVE COMMENTS

FORT LEWIS

FEEDBACK TO APPLICANTS

WOULD LIKE TO KNOW HOW OFTEN MY RESUMIX IS ACCESSED FOR POSITIONS.

ADVISE CANDIDATES WHEN THEY HAVE BEEN REFERRED.

LET PERSONNEL KNOW IF THEY HAVE BEEN REFERRED OR IF THEIR RESUMIX COMES UP FOR POSITIONS THEY HAVE APPLIED FOR.  I HAVE HAD MY RESUMIX IN APPROXIMATELY ONE YEAR AND DON'T KNOW IF I HAVE BEEN REFERRED.

IT WOULD BE HELPFUL TO THE APPLICANT TO BE INFORMED THAT YOUR NAME HAS BEEN REFERRED AND WHERE.  WE WOULD LIKE TO KNOW THAT OUR RESUMIX IS ON FILE AND NOT LAST.

BE SURE THAT YOU INFORM  APPLICANTS IF THEIR RESUMES ARE KICKED OUT OF THE SYSTEM OR REJECTED FOR ANY REASON.  I HAD NO TROUBLE, BUT I HAVE HEARD COMPLAINTS.

HOW DO YOU KNOW IF YOU WERE EVER CONSIDERED FOR A JOB OPENING?

NOTIFICATION THAT I WAS CONSIDERED FOR A JOB!  AS IT STANDS NOW, EVEN THOUGH MY RESUME IS ON FILE I DON'T HAVE ANY IDEA IF IT IS SUFFICIENT TO BE CONSIDERED FOR A JOB.  IF I KNEW THAT I WAS BEING CONSIDERED, THAT QUESTION WOULD BE ANSWERED!

12 - HOW DOES THE EMPLOYEE KNOW IF THEY ARE QUALIFIED FOR ALL THE JOB SERIES THEY APPLY FOR?  DOES CPOC CHECK AN EMPLOYEES OPF?  THERE ARE NO CAREER COUNSELORS AVAILABLE AND SPECIFIC VACANCIES ARE NOT AVAILABLE TO REVIEW BEFORE APPLYING.

I WANT TO KNOW IF I'M REFERRED FOR A POSITION!

NOTIFY EMPLOYEES WHEN THEY HAVE BEEN REFERRED FOR POSITIONS.

WHEN REFERRED FOR A JOB, NO NOTIFICATION SAYING WHICH JOB REFERRED TO!

SOME WAY TO KNOW IF AND WHEN AN INDIVIDUAL HAS BEEN CHOSEN FOR A POSITION.  IN TWO CASES I KNOW THAT INDIVIDUALS RECEIVED LETTERS STATING THEY DIDN'T GET A POSITION THAT THEY HAD BEEN REFERRED FOR AND DID NOT KNOW THEY HAD BEEN REFERRED!

I WAS SATISFIED WITH THE START-TO-FINISH TIME (YES, I GOT A PROMOTION).  HOWEVER, IT WOULD BE NICE IF WE WERE NOTIFIED WHEN OUR RESUMIX WAS FORWARDED FOR A JOB CONSIDERATION.

I THINK A LISTING OF RECENTLY FILLED POSITIONS THAT WERE FILLED BY THIS SYSTEM WOULD BE A GREAT ADDITION.  HOW CAN I FIND OUT THAT I SHOULD HAVE BEEN CONSIDERED AND WAS OVER LOOKED IF I DON'T KNOW WHAT YOU FILLED?

HOW DO WE KNOW WHEN WE'RE REFERRED? 

THERE IS NO WAY I'LL KNOW IF MY RESUME HAS BEEN REVIEWED FOR ANY POSITION.

NOTIFICATION OF GETTING THE JOB OR NOT WOULD BE CUSTOMER SERVICE.  AFTER AN INTERVIEW AND NO NOTIFICATION I ASSUMED I WASN'T SELECTED - SHOULDN'T HAVE TO ASSUME THE RESULTS!  THIS IS POOR CUSTOMER SERVICE!

EMPLOYEES SHOULD BE ABLE TO VIEW THEIR RESUME THAT IS ON FILE AT CPOC.  MINE WAS INCORRECTLY INPUT BY CPOC AND IT WAS ONLY BY CHANCE THAT I FOUND OUT.

NEED FEEDBACK AS TO WHETHER YOUR RESUME IS GETTING ANY HITS - ARE YOU MATCHING THE COMPUTER'S "BUZZ WORDS"?  ARE YOU BEING CONSIDERED FOR ANY POSITIONS?

THE WEST REGION DOES NOT INDICATE IF THERE NEEDS TO BE A CORRECTION MADE ON THE RESUME.  WOULD BE VERY BENEFICIAL IF THEY INDICATED IF THE RESUME HAS BEEN PROPERLY PREPARED AFTER ITS BEEN ACCEPTED.

QUALITY CONTROL OF THE RESUMIX SCANNING PROCESS SEEMS TO BE LACKING.  EMAIL ADDRESS WAS SCANNED INCORRECTLY, THUS AT LEAST ONE JOB ANNOUNCEMENT WAS NOT SENT TO ME.  I ONLY LEARNED ABOUT IT FROM A CO-WORKER.  I HAVE NO IDEA OF HOW A PERSON WOULD KNOW WHEN THEY ARE REFERRED.A JOB.

TRAINING

IN-HOUSE TRAINING OF ALL EMPLOYEE'S - NEED A LOT MORE CLARIFICATION ABOUT THE RESUMIX SYSTEM.

DIDN'T LEARN MUCH ABOUT IT.  WOULDN'T KNOW WHO TO SUBMIT OR MAKE A RESUME.

HAVE A RESUMIX CLASS!!!!!

HELP IN COMPLETING THE RESUMIX!  WORKSHOP?

MORE TRAINING.

MORE TRAINING ON RESUMES!

DO NOT FULLY UNDERSTAND THE PROCESS AS A WHOLE!

PROVIDE CPAC PERSONNEL WHO HAVE ACTUALLY SUBMITTED A RESUMIX.  NEED MORE HANDS-ON ASSISTANCE, SPECIFICS ABOUT FORMAT AND SENDING VIA E-MAIL.  UNLESS CPAC PERSONNEL CAN SPECIFICALLY ADVISE ON THESE, PROCEDURE IS STILL VAGUE.

TRY AND MAKE CLEARER THE STEPS AND REQUIREMENTS OF FILLING ONE OUT!

TRAINING!

CONTINUED INFORMATION AND UPDATES.

HOW ABOUT TEACHING US A CLASS?

PROVIDE HARD COPY AND STEP-BY-STEP GUIDANCE!

TRAINING!!!!

I DON'T KNOW IF I HAVE A RESUME ON THE SYSTEM BECAUSE I DON'T KNOW HOW TO OBTAIN THE PASSWORD!

1 - HELP IN WRITING RESUME - CLASSES AND ONE-ON-ONE

2 - PERSONNEL AT CPAC WHO HAVE KNOWLEDGE AND ARE ABLE TO ANSWER QUESTIONS.

PROVIDE PERSONAL HELP WITH RESUMIX.  NOT EVERYONE IS ADEPT AT WRITING RESUMES, NOR DO THEY ALWAYS HAVE THE TIME.

PLEASE DISTRIBUTE ADDITIONAL INFORMATION AND EASY TO FOLLOW INSTRUCTIONS.

1 - A VIDEO TAPE SHOWING STEP BY STEP PROCEDURES WITH A RESUMIX PACKAGE.

2 - A 1-800-XXX-XXXX NUMBER FOR QUESTIONS AND EXPLANATION.

3.  HAVE SOMEONE REVIEW IT FOR GEORAPHIC LOCATION ALLOWANCE BEFORE SUBMITTING IT.

MORE ASSISTANCE WITH "TIPS" ON WHAT TO INCLUDE ON RESUME.  SUCH AS POSITIONS IN MAMC, DO ALL RESUMES THAT ARE PULLED FOR OPENINGS NEED MEDICAL TERMINOLOGY STATED ON RESUME?  WHO DECIDES WHET THE COMPUTER SCANNING LOOKS FOR?  DO THE OLD RULES – INTERVIEW.

ACTUALLY SIT IN A CLASS AND DO A COMPLETE MOCK RESUME.

#15 - RESUMIX BRIEFING AT WORK BEFORE IT WAS INITIATED.  PRESENTERS HAD LITTLE KNOWLEDGE OF HOW IT WORKED AND NO OTHER UPDATES AFTER THAT.

PUBLISH  A BULLETIN ON A REGULAR BASIS RESTATING RESUMIX PROCESS AND PROVIDING ANY UPDATES AS NECESSARY. 



COMPUTER ACCESS

I'M NOT FAMILIAR WITH INTERNET.

WHEN I WORKED AT MADIGAN ARMY MEDICAL CENTER IS WAS VERY HARD TO FIND TIME TO GO TO THE LIBRARY TO SEARCH THE NET.  SUPPORT FROM SUPERVISOR AND PERSONNEL OFFICER WAS MINIMAL AND ONLY GIVEN WHEN I ASKED.  IT WAS EASIER FOR ME TO FIND A JOB IN SEATTLE.

YOUR QUESTIONNAIRE IS ENTIRELY BASED ON THE PREMISE THAT ALL GOVERNMENT WORKERS ARE COMPUTER LITERATE, WHEN IN FACT THEY ARE NOT.  FYI MANY GOVERNMENT WORKERS, ESPECIALLY THOSE IN THE WG CLASSIFICATIONS DO NOT USE COMPUTERS IN THEIR DAILY WORK ASSIGNMENTS.

I DON'T HAVE A COMPUTER AND WORK IN A CLINICAL ENVIRONMENT.  I WOULD NEED ASSISTANCE TO DO A RESUME ON A COMPUTER.  WE ARE SHORT STAFFED SO TIME TO DO IT BECOMES A PROBLEM DURING WORK.

I WORK WITH A COMPUTER ALL DAY, BUT MY JOB DOES NOT ALLOW ME TIME TO "SURF" THE NET FOR THIS TYPE OF THING AND I DO NOT HAVE INTERNET CAPABILITY AT HOME.  A PRINTED COPY OF WHAT IS REQUIRED ACCESSIBLE TO ALL WOULD HELP

PROVIDE COMPUTER IN SHOP AREA FOR ALL EMPLOYEES TO USE FOR THE RESUMIX TRAINING.

A LOT OF US DON'T HAVE COMPUTERS AND WE CAN'T USE THE ONES AT WORK.  THE RESUMIX PROCESS SHOULD BE EASIER.  SOME PEOPLE KNOW NOTHING ABOUT COMPUTERS. 

MAKE INTERNET AVAILABLE TO ALL EMPLOYEES, NOT JUST TO SUPERVISORS AND ABOVE.

RESUME FORMAT

INTERACTIVE ON LINE, FILL IN THE BLANK TYPE SUPPLEMENTAL DATA SHEET, PROMPTS, QUESTIONS, ANSWERS, ETC….

I AM NOT SURE ABOUT THE REQUIREMENTS FOR THE SUPPLEMENTAL DATA SHEET.  IF A QUESTION DOES NOT APPLY, HOW DO I ANSWER IT?

DO NOT DROP RESUMIX IF PLACED IN A POSITION - REQUEST PERSON PLACED TO SUBMIT UPDATED RESUMIX.

EXPAND YOUR QUALIFICATIONS SHEET.

I DON'T THINK THAT YOU SHOULD BE LIMITED TO ONLY 20 LOCATIONS.  YOU SHOULD HAVE THE OPTION TO BE OPEN TO THE WHOLE GEOGRAPHIC AREA.  ALSO WHEN A POSITION COMES OPEN AND YOU ARE NOT CONSIDERED, YOU SHOULD BE GIVEN A REASON WHY, OR AT LEAST ACKNOWLEDGMENT THAT YOU WERE NOT REFERRED.

RESUME SHOULD NOT BE DROPPED FROM THE INVENTORY WHEN PLACED IN A NEW POSITION AND A METHOD ESTABLISHED TO UPDATE A RESUME.

IT WOULD BE NICE IF RESUMES WERE NOT DROPPED FROM SYSTEM ESPECIALLY IF YOU TAKE A TEMPORARY JOB OR YOU ARE REASSIGNED THROUGH PPP.

BE MORE SPECIFIC ABOUT THE DETAILS YOU NEED FROM APPLICANTS - SUCH AS THE FACT THAT EXACT DATES OF EMPLOYMENT ARE NEEDED, ETC.  SMALL DETAILS WERE MISSING FROM MY RESUME.  SOMEONE HAD TO CALL ME!

YOU SHOULD MODEL THE RESUMIX PROGRAM AFTER THE DA EASY ACCESS CAREER PROGRAM ON-LINE REGISTRATION.  YOU SHOULD PROVIDE MORE INFORMATION ON THE WEB SITE ABOUT CAREER PROGRAMS OF THOSE EMPLOYEES THAT ARE OR SHOULD BE IN A CAREER PROGRAM.

1 - IT IS HARD ENOUGH TO FIND TIME TO DO A RESUMIX, WHY DELETE IT AFTER PLACED IN NEW JOB?

2 - WHY DID CPO NOT SCAN IN SF-171 UNTIL PERSONNEL HAS FILLED IN RESUMIX.

WE WERE INFORMED TO ONLY GO BACK 5 YEARS OF WORK HISTORY!  BUT IF PUTTING IN FOR A JOB BEFORE 5 YEARS - FOR SOME REASON PEOPLE AREN'T QUALIFYING IF DIFFERENT JOB SERIES.  PLEASE FIX IT!

BE MORE INFORMATIVE REGARDING ACTUAL POSITIONS ADVERTISED (NOT JUST REGISTERS TO BE ESTABLISHED).  BE CLEAR THAT RESUME IS DROPPED IF POSITION IS ACCEPTED, AND THAT A NEW ONE IS NEEDED TO BE CONSIDERED FOR OTHER POSITIONS.

THIS PROCESS WAS NOT EASY OR COMPUTER FRIENDLY.  IT WOULD HELP TO USE A FILL IN THE BLANK APPLICATION OR RESUME.

THE ELECTRONIC SUBMISSION PROCESS DOES NOT ALWAYS WORK!  THE SYSTEM DOES NOT ACCEPT OTHER WORDING THAN CERTAIN "KEY WORDS".  I WORDING IS KEYED FOR A PARTICULAR POSITION THE APPLICANT IS NOT CONSIDERED FOR OTHER POSITIONS THEY MAY QUALIFY FOR.

WHY DO RESUMES HAVE TO BE SCANNED IN IF THEY ARE SUBMITTED ELECTRONICALLY?  THIS LEADS TO ERRORS.

RECOMMEND THE SKILLS SECTION BE ELIMINATED AS DONE IN EUROPE.  PROVIDES MORE SPACE TO ELABORATE ON POSITIONS HELD/SKILLS DEVELOPED WHICH IS MUCH MORE MEANINGFUL TO PROSPECTIVE EMPLOYER.

NEED A FILL IN THE BLANK TYPE OF RESUMIX!

INSTEAD OF DROPPING THE EMPLOYEE FROM THE INVENTORY WHEN THEY ARE PLACED IN A NEW POSITION, WHY DON'T YOU JUST UPDATE THE RESUME BASED ON THE NEW POSITION AND KEEP THE RECORD WITH THE INVENTORY.  THAT WAY YOU WILL LESSEN THE TIME SPENT FOR ENTERING INFORMATION.

THE REASON I AM NOT CURRENTLY INTERESTED IN JOB OPPORTUNITIES IN THE WEST REGION IS I AM LEAVING THE AREA.  IN RESPONSE TO #14 - I FEEL THE RESUMIX PROCESS COULD BE SIMPLIFIED BY CREATING A FORM ON WHICH AN INDIVIDUAL COULD PLACE CRITICAL DATA.

THE RESUMIX RESUME IS TOO SHORT.  TWO PAGES IS NOT ENOUGH TO SHOW YOU ARE QUALIFIED FOR MORE THAN ONE OR TWO POSITIONS.

KEEP RESUME IN INVENTORY FOR CONTINUED CONSIDERATION UNTIL NOTIFIED OTHERWISE.

POST JOB VACANCIES.  ALLOW MORE THAN TWO PAGES FOR RESUME.  WHEN LISTING SEVERAL OCCUPATIONAL SERIES, IT IS DIFFICULT TO INCLUDE ALL INFORMATION FOR EACH ON ONLY TWO PAGES.

FIND A WAY FOR IT TO BE SENT AS A WORD DOCUMENT ATTACHMENT TO E-MAIL.

I CAN UNDERSTAND THAT FROM A CPOC STANDPOINT, RESUMIX AFFORDS CONVENIENCE AND EASE IN FILLING VACANCIES.  HOWEVER, THE "ONE SIZE FITS ALL" RESUME SEEMS TO LIMIT THE EMPLOYEE'S OPPORTUNITIES OF REFERRALS.  BECAUSE YOU DON'T KNOW WHAT THE JOB QUALIFICATIONS ARE.

SHOULD ALLOW FOR GEOGRAPHIC LOCATIONS AT THE "STATE" LEVEL SIMILAR TO THE CAREER PROGRAM.

CONSISTENT REFERRAL PROCEDURES

ALL THE REGIONS AND DEPARTMENTS HAVE A DIFFERENT SETUP ON THE RESUMIX, IF YOUR STATEMENT ISN'T WHAT THE COMPUTER IS LOOKING FOR YOUR S.O.L. UNLESS YOU KNOW SOMEONE.

WOULD LIKE TO KNOW HOW TO FIND THE POSITION IN GERMANY OR THAT REGION!

YOU SHOULD AUTOMATICALLY BE CONSIDERED FOR JOBS AT YOUR CURRENT POST FOR YOUR SERIES REGARDLESS IF CPOC THINKS YOU QUALIFY.  YOUR CURRENT POST MAY FIND YOU AN EXCELLENT EMPLOYEE AND MAY WANT TO TRAIN YOU BUT CPOC DOES NOT SUBMIT YOUR NAME.

NEED LINKS TO OTHER WEB SITES (AIR FORCE, NAVY, ETC.) IN REGARDS TO RESUMIX PROCEDURES.

WHY ISN'T ONE RESUMIX SUFFICIENT FOR ALL REGIONS AND THE AIR FORCE AND NAVY?  WHY DOES EACH HAVE DIFFERENT REQUIREMENTS?

LIST OF JOB OPENINGS IS POOR.  NEED TO USE THE SAME FORMAT AS THE OPM-USA JOBS.

MISCELLANEOUS

YOU SHOULD HAVE ENCLOSED A RETURN ENVELOPE.

WOULDN'T ALLOW ME TO VIEW JOB LISTINGS WITHOUT REDUCING TO 400 OR LESS.  I TRIED REDUCING THE NUMBER BUT NOTHING WORKED.

NONE AT THIS TIME.

NONE IN PARTICULAR.  IT SEEMS THE ONLY OPEN VACANCIES ARE PROFESSIONAL/TECHNICAL OR ARE LOCATED IN LESS DESIRABLE HIGH COST URBAN AREAS.

FRUSTRATING!

HAD A 1/2 HOUR CLASS!

PLEASE LIST AVAILABLE JOBS INDIVIDUALLY LIKE THEY USED TO BE LISTED.

JUST HAVING THE WEB PAGE ADDRESS IS GREAT.  THANKS.

DO NOT GO OUTSIDE (NEW HIRE) TO FILL POSITIONS WHERE CAPABLE, COMPETENT EMPLOYEE'S ARE AVAILABLE IN-HOUSE.  THIS HAPPENED WITH THE RADIATION THERAPY HEAD NURSE POSITION AT MADIGAN ARMY MEDICAL CENTER.

IT WOULD BE NICE IF WE WERE ADVISED OF THIS OPPORTUNITY.   CIVILIANS AWAY FROM A CPAC ARE RARELY ADVISED OF ANYTHING.

IN RESPONSE TO QUESTION # 13:  THIS IS NOT WORKING.  I HAD 2 REFERRAL LISTS WHERE THE MAJORITY OF THE APPLICANTS HAD ALREADY BEEN PLACED - SOME IN "BETTER" JOBS!

I WOULD LOVE TO BE PROMOTED TO GS-7 OR BETTER, BUT FEEL LIKE IT IS USELESS TO TRY WITH BUDGET CUTS, HIRING FROM WITHIN, ETC.  MILITARY TECHS IN THE ROTC ARE A FORGOTTEN AND NEGLECTED BUNCH OF CIVIL SERVANTS.

HAVE THE PEOPLE THAT ARE ALREADY IN CHARGE OF MAINTAINING OUR PERSONNEL FILES CREATE THIS DATA, ELIMINATING THE NEED TO RE-APPLY, TO AN ORGANIZATION WE ALREADY WORK FOR!

I NOW KNOW THE ANSWERS TO MOST OF THE ABOVE QUESTIONS ONLY BECAUSE I ATTENDED A RESUMIX CLASS PROVIDED BY CPAC ON 14 JUL 99.

WOULD LIKE TO HAVE A REAL PERSON TO TALK WITH ON RESUMES, JOB OPPORTUNITIES, ETC.  I REALLY DISLIKE THIS SYSTEM!

RESPONSE TO QUESTION #8 - HAVE NOT BEEN ABLE TO ACCESS IT.



POC FOR QUESTIONS OR PROOF READING RESUMES.

1 - MAKE JOB INFORMATION MORE ACCESSIBLE - TOO MANY WINDOWS MUST BE OPENED BEFORE YOU CAN GET NEEDED INFORMATION.

2 - THE RESUME SECTION IS GREAT!  THAT PART IS EASY TO WORK WITH.

3.  MAKE PROCESS SIMPLER FOR THE REST OF THE PROCESS.  MAYBE CITE STEPS.

AFTER ALL THE YEARS I HAD AN SF-171 IN MY FILE I REALLY HAVE NO IDEA HOW TO DO A RESUME, AND CAN FIND VERY LITTLE HELP MAKING ONE.

RESUMIX HAS WORKED VERY WELL FOR ME.

THERE ARE POSITIONS FOR HIGH GPA GRADUATES.  NO INDICATIONS ON HOW TO APPLY FOR THESE POSITIONS.  I'M A RECENT GRADUATE AND WOULD LIKE MORE INFORMATION IN THIS AREA.

MAYBE A BOOKLET BE PROVIDED FOR ALL INFORMATION.

HAVE PERSONNEL (CPO) INPUT 171'S INTO SYSTEM "NOT EMPLOYEES"!

SPACE DOES NOT ALLOW FOR MY SUGGESTIONS TO THE RESUMIX PROCESS.  PLEASE CALL IF YOU WOULD LIKE TO KNOW HOW THINGS CAN FALL THROUGH THE "CRACKS".  

WOULD LIKE TO STILL HAVE HARD COPY JOB ANNOUNCEMENTS POSTED AT LOCAL CPAC.

POST CURRENT JOB ANNOUNCEMENTS IN HARD COPY FORMAT AT LOCAL CPAC.

SUBMITTING RESUME USING THE CURRENT SYSTEM IS TIME CONSUMING AND DIFFICULT TO ADJUST CHANGES.

THE REFERRAL LISTINGS RECEIVED FOR OPEN POSITIONS HAVE NOT HAD SATISFACTORY CANDIDATES LISTED.  NOT ENOUGH INFORMATION TO MAKE A SELECTION.

AM I CORRECT IN MY BELIEF THAT HAVING A RESUME IN RESUMIX ISN'T GOING TO DO ME MUCH GOOD IF I'M ONLY INTERESTED IN LAWYER POSITIONS?

GO BACK TO THE OLD SYSTEM!

AM NOT CONFIDENT THAT THE SYSTEM WORKS!

I DID THE RESUMIX FOR MY HUSBAND - VERY TIME CONSUMING - SO HAVE NOT DONE IT FOR MYSELF.

AS A SUPERVISOR I WOULD LIKE TO SEE OPPORTUNITIES FOR APPLICANTS FROM THE "OUTSIDE" TO APPLY VIA RESUMIX - ESPECIALLY AS THEY ARE NOT A LOT OF "INSIDE" RESUMES CURRENTLY ON FILE.

I FEEL CPAC/CPOC COULD DO MORE TO ATTRACT NAF EMPLOYEES TO YOUR SERVICES.

GO BACK TO OLD SYSTEM!

RESUMIX HAS RUINED OPPORTUNITY FOR ADVANCEMENT.  IF ONLY 20% OF EMPLOYEES USE RESUMIX - WHAT DOES THAT TELL YOU?

I DON'T BELIEVE AND HAVEN'T HEARD OF ANYBODY GETTING A JOB ON THIS NEW THING.  WE NEVER HEAR OF ANY JOB OPENINGS ANY MORE.

1 - DEVELOP A WAY TO SAVE DATA THAT WAS INPUT SO YOU CAN RETURN TO COMPLETE IS AT A LATER DATE.

2 - THIS IS VERY TIME CONSUMING.

MORE IN DEPTH INFORMATION, SUCH AS  - DO YOU STILL HAVE TO APPLY FOR A POSITION YOU ARE INTERESTED IN OR DOES YOU NAME POP UP IF QUALIFIED?  HOW CAN YOU ENSURE THAT ALL THE INFORMATION ON YOUR RESUME IS IN THE COMPUTER?

BRING ALL RELATED SERVICES TO FORT LEWIS!

TRASH THE SYSTEM AND START OVER USING THE SIX P METHOD AND THE KISS PRINCIPLE!

BRING EVERYTHING BACK TO THE LOCAL CPAC!

THE PROCESS OF TRANSMITTING THE RESUMIX ELECTRONICALLY SEEMS CONFUSING TO ME ALTHOUGH I HAVEN'T DON IT YET.  I ASSUME MY CPAC COULD ASSIST ME WITH THIS?

RESPONSE TO QUESTION #1 - ALTHOUGH ALL THE INFORMATION WAS INCLUDED, PRESENTATION COULD BE BETTER.



TRIAL AND ERROR THROUGH VARIOUS WEB SITES AND PEOPLE, HAVE LOCAL CPACS MORE KNOWLEDGEABLE AND HELPFUL - EVERYONE NEEDS TO SAY THE SAME THING!

1 - WEB SITE WAS UNAVAILABLE/COULD NOT ACCESS IT; WAS TRYING TO ACCESS ON A LATE-NIGHT.

2 - USAF WEB PAGE/RESUMIX SITE WAS ALSO INACCESSIBLE.

GO BACK TO THE 171!!!

LOCAL CPAC PERSONNEL CANNOT ANSWER SPECIFIC QUESTIONS REGARDING THE RESUMIX PROCESS.  IF WE ARE TO DEAL WITH THE CPOC WE SHOULD HAVE ACCESS TO NUMBERS OTHER THAN RECORDED MESSAGES.  I FEEL TOTALLY CUT OFF USING RESUMIX!

I HAVE HAD FIVE INTERVIEWS IN THE LAST YEAR, NONE WERE THRU YOU SYSTEM.  I THINK THIS IS ODD AND FEEL YOUR SYSTEM DOES NOT WORK!

RESUME SHOULD NOT BE DROPPED FOR TEMPORARY EMPLOYEES.

CHANGES TO THE SUPPLEMENTAL DATA SHEET SHOULD NOT BE MADE THAT COULD IMPACT APPLICANTS, AND MORE USER-FRIENDLY THOSE NON-STATUS EMPLOYEES WHO MIGHT QUALIFY FOR HARD-TO-FILL POSITIONS AND ALLOW THEM TO APPLY FOR SOME TYPE OF PERMANENT POSITION.

RETURN REFERRAL LIST CONTROL TO LOCAL OFFICE AND INCLUDE PLENTY OF SUPPORT STAFF.

WAS GIVEN THE WRONG EMAIL ADDRESS!  HAVE EASIER ACCESS AND INSTRUCTIONS ON-LINE.

EMPLOYEES SHOULD BE ABLE TO KNOW IF A VACANCY EXISTS SO THEY CAN MAKE SURE THEY ARE BEING REFERRED.  VACANCIES SHOULD BE ANNOUNCED!

WE NEED TO HAVE OUR LEADERS EXPLAIN HOW TO DO IT OR LOOK UP ON NET.  WE HAVEN'T BEEN GIVEN ANY TIME TO DO THIS.

RESPONSE TO QUESTION #13:

I KNOW THE "BOOK" ANSWER TO #13 IS YES, BUT THIS ISN'T WHAT THE CPOC PRACTICES.

DO NOT REFER RECENTLY RETIRED MILITARY UNTIL 4 TO 5 MONTHS AFTER THEIR RETIREMENT.  HQDA (M&RA) DOES NOT ALLOW HIRING WITHIN 180 DAYS AFTER THEIR RETIREMENT.

PROVIDE AN ALTERNATE FOR THOSE WHO WORK FOR A LIVING.  YOU PENCIL PUSHERS AND WHO TALK YOUR WAY THROUGH LIFE COULD STILL PRETEND YOU ARE DOING SOMETHING!

THIS WHOLE PROCESS IS CUMBERSOME AND MERELY BRINGS HOME THE FACT THE BUDGET TRIMMING AND RELOCATION OF CPO TO SOMEPLACE 1,000 MILES AWAY IS DEMORALIZING AND IMPERSONAL.

HAD NEVER SEEN THE RESUMIX JOB KIT, DTD 15 MAR 98, UNTIL I BECAME INTERESTED IN A LOCAL VACANCY.  MY SPOUSE E-MAILED MY RESUME.  I DO NOT HAVE ACCESS TO A COMPUTER.  AFTER THE FACT WE LEARNED THE POSITION WAS DEU AND THE RECRUITMENT IS NOT DONE FROM RESUME.

DID NOT REALIZE DEU POSITIONS ARE NOT RECRUITED FROM RESUMIX.  WOULD LIKE THE SYSTEM IF I COULD GET A HANDLE ON IT.  DID NOT TAKE TIME TO READ ALL THE DIRECTIONS CAREFULLY.  ALSO, I AM A SECRETARY AND DO NOT KNOW WHAT OTHER, IF ANY, OCCUPATIONS I MIGHT BE QUALIFIED FOR.

NEED TO STREAMLINE PROCESS USED FOR HIRING TEMPORARIES.

NEED TO SIMPLIFY APPLICATION PROCESS/DIRECTIONS FOR TEMPORARY POSITIONS.

THE APPLICATION PROCESS TAKES TOO LONG.  I WAITED ALMOST A MONTH AFTER SUBMITTING MY RESUME BEFORE FINALLY BEING CONTACTED.  THAT IS A MONTH WHERE, TO MY UNDERSTANDING, MY POSITION WAS OPEN, NEEDING TO BE FILLED AND I WAS CAPABLE OF STARTING.

THIS PROCESS REALLY SEEMS USELESS.  MY UNDERSTANDING IS IF I DO A RESUME AND GET A JOB, I WOULD HAVE TO RESUBMIT - GET REAL!  DO YOU THINK I'D ENJOY DOING IT IN THE 1ST PLACE, MUCH LESS RE-SUBMITTING IT! NO THANK YOU!

