RESUMIX SURVEY

NARRATIVE COMMENTS

SEATTLE COE

                                    FEEDBACK TO APPLICANTS

WOULD LIKE TO KNOW IF MY RESUME IS WRITTEN SUFFICIENT TO MAKE THE LIST OF DESIRED POSITIONS (BUZZ WORDS).  WOULD LIKE TO BE NOTIFIED THAT MY RESUME SUCCESSFULLY GOT ME ON A LIST OF SOUGHT AFTER POSITION.  IF NOT, WHAT IS MY RESUME LACKING TO QUALIFY ME?

IMMEDIATE FEEDBACK THAT RESUME WAS RECEIVED AT CPOC.

LET PEOPLE KNOW WHEN THEY ARE BEING CONSIDERED FOR A POSITION.

IT IS VERY FRUSTRATING TO LEARN THAT YOUR NAME HAS APPEARED ON A LIST THAT YOU MIGHT NOT BE INTERESTED IN AND THEN IT DOES NOT SHOW UP ON A LIST THAT YOU KNOW YOU ARE FULLY QUALIFIED FOR.  ALSO, YOU MUST BE IN RESUMIX TO BE CONSIDERED FOR PROMOTION,

THE MEANS OF MATCHING A RESUME WITH A PARTICULAR JOB OPENING IS A MYSTERY.  I KNOW CASES OF HIGHLY QUALIFIED PEOPLE WITH A RESUME IN RESUMIX WHO WERE NOT REFERRED FOR A JOB OPENING.  PUBLISH SPECIFIC INFORMATION ON HOW THOSE MATCHES ARE MADE.

FASTER TURN-AROUND FOR ADVISING EMPLOYEE AS TO WHETHER RESUME HAS BEEN ACCEPTED INTO SYSTEM!

THE SYSTEM SUCKS - INADEQUATE FEEDBACK/LIMITED FOCUS ON TYPE OF JOB INTERESTS (YOU HAVE TO CHANGE/TAILOR YOUR RESUME TO EACH JOB CATEGORY, THEREFORE CHANGING AND RESUBMITTING RESUME/LIMITED SPACE (2 PAGES) DOESN'T ADEQUATELY ALLOW FOR QUALIFICATIONS 

I THINK THE RESUMES SHOULD BE IN RESUMIX LONGER THAN 6 MONTHS - MAYBE A YEAR - BEFORE IT IS DROPPED.  ALSO, IS THERE SOME KIND OF REMINDER THAT IT IS TIME TO RESUBMIT?

TRAINING

I NEED ANOTHER CLASS.  THE PROCESS INTIMIDATES ME.

BETTER TRAINING FOR PEOPLE THAT ARE NOT COMPUTER LITERATE, BECAUSE THEIR JOBS DO NOT REQUIRE IT.



COMPUTER ACCESS

DON'T HAVE THE SOFTWARE OR KNOWLEDGE TO USE RESUMIX!

SCRAP IT!  RESUMIX UTTERLY DISCRIMINATES AGAINST THE COMPUTER ILLITERATE.  YOU WOULD PROBABLY LOSE A PRIMA FACIE CASE OF DISCRIMINATION.

I HAVE NOT BEEN ABLE TO ACCESS RESUMIX WITH MY PC.  I AM IN A FIELD OFFICE AND HAVE ATTEMPTED SEVERAL TIMES.

RESUME FORMAT

I FEEL THE "PAPER" METHOD WAS MORE COMPLETE.  I DON'T BELIEVE THAT ANYONE, ESPECIALLY SOMEONE 1,000+ MILES AWAY, WHO HAS NO IDEA OF THE JOB, ETC., CAN MAKE AN INTELLIGENT DECISION TO HIRE ANYONE FROM A 1 PAGE RESUME..NO WHY IT CAN BE A COMPLETE HISTORY.

GET RID OF THE SYSTEM OR TOTALLY RE-EVALUATE WHAT'S GOING ON!  COMMON SENSE SHOULD INDICATE THAT ONE INDIVIDUAL CANNOT BE QUALIFIED OR CONSIDERED FOR "20 OCCUPATIONAL SERIES".  I HAVE PERSONAL KNOWLEDGE THAT HIGHLY EXPERIENCED CRAFT PERSONS AND PROFESSIONALS HAVE MISSED REFERRAL OPPORTUNITIES. 

CLEARLY DEFINE WHAT FONT TO USE THAT YOUR OCR SOFTWARE WILL READ.  AN "L" (LOWER CASE) IN ARIAL CAN BE CONFUSED FOR A "1" OR CAPITAL "I".

REMIND USERS TO PUT EVERYTHING IN WORD THEN CUT, PASTE AND SEND IN THAT WAY IT GOES AS A WHOLE EMAIL NOT PARTIAL.

1 - THE LENGTH OF THE RESUME (2 PGS) IS INSUFFICIENT (BOTH THE NAVY AND AIR FORCE ACCEPT LONGER RESUMES THAN THIS VERSION OF RESUMIX).

2 - THE MAXIMUM NUMBER OF OCCUPATIONAL SERIES AND GEOLOCATIONS IS TOO RESTRICTIVE, 

REDUCE THE JOB DESCRIPTIONS INTO JOB TITLES THAT MAY BE ENTERED IN THE RESUMIX.  THE JOB TITLES WOULD BE STANDARDIZED TO REDUCE LISTING MACHINES AND TOOLS QUALIFIED TO OPERATE.

OUR POSITIONS DON'T FIT STANDARD JOBS AND KEY WORDS DEFEAT THE PURPOSE, SOMEONE MAY BE EXCLUDED WHO DOSEN'T KNOW THE KEY WORDS.

CONSISTENT REFERRAL PROCEDURES

COORDINATE WEST REGION RESUMIX SYSTEMS WITH THE CPOCS IN THE REST OF THE COUNTRY, SO ONE APPLICATION WILL BE APPLICABLE NATIONWIDE.

MISCELLANEOUS

OUR CPAC HAS DONE A GREAT JOB IN PROVIDING HANDS ON OPPORTUNITIES FOR PEOPLE TO COMPLETE THEIR RESUMIX TOGETHER AND GET THEIR QUESTIONS ANSWERED.

EVERY SINCE RESUMIX WAS IMPLEMENTED, MY OFFICE HAS BEEN UNSUCCESSFUL  AT HIRING NEW ENGINEERS.  AFTER FOUR SEPARATE RECRUITMENT ACTIONS/JOB ANNOUNCEMENTS, WE WONDER IF WE WILL EVER FILL VACANT POSITIONS.  THIS IS DEMORALIZING AT BEST AND A WASTE OF GOVERNMENT MONEY.

SEND OUT AN ANNOUNCEMENT SEVERAL WEEKS PRIOR TO QUERYING RESUMIX DATABASE FOR THAT POSITION.

GET RID OF IT!!!!  GIVE HIRING RIGHTS TO PROJECTS!

DUE TO PROBLEMS I HAVE HAD WITH RESUMIX, I HAVE NO FAITH IN THE SYSTEM, IT'S BROKE, CANNOT BE FIXED.  DEAD ON ARRIVAL, SNAFU, ETC.  IF YOU REALLY CARE CONTACT ME. 

MAKE IT MORE EASILY UNDERSTANDABLE FOR JOB CLASSIFICATIONS AND GEOGRAPHIC AREAS OF NON GOVERNMENT OR NON-COMPUTER PEOPLE.

GIVE DEFINITION OF WHAT YOU MEAN BY TEMPORARY EMPLOYMENT.  DOES THIS INCLUDE TDY ASSIGNMENTS?

BE VERY LIBERAL IN MATCHING RESUMES TO VACANCY ANNOUNCEMENTS.

WE NEED TO KNOW WHAT THE "BUZZ WORDS" ARE TO SHOW WE HAVE THE EXPERIENCE REQUIRED FOR A GIVEN APPLICATION.

I WAS INITIALLY EXCLUDED FROM CONSIDERATION FOR A GS-13 POSITION AS AN ENGINEER, BECAUSE SOMEONE IN CPAC TOOK IT UPON HIMSELF/HERSELF TO MODIFY CRITERIA (WITHOUT AUTHORITY) TO REDUCE THE LIST OF ELIGIBLE CANDIDATES.  

OVERALL I AM NOT HAPPY WITH THE RESUMIX .  IT SHOULD BE IMPROVED OR ABANDONED.  THE HARD COPY OF THE RESUMIX KIT I HAVE DIFFERS FROM THE ONE POSTED ON THE INTERNET.  IN PARTICULAR, SOME OF THE SUPPLEMENTAL QUESTIONS (OR AT LEAST THE ORDER) WERE DIFFERENT.

IF YOU REALLY WANT TO SURVEY THE PROCESS DON'T USE A SURVEY IN WHICH YOU GIVE THE ANSWERS (DO YOU KNOW..). OF COURSE WE KNOW AFTER READING THE LINE.  ALSO, DON'T JUST PROVIDE STRAIGHT YES OR NO ANSWERS.  NOT EVERYTHING IS BLACK AND WHITE.  

I WOULD PREFER NOT HAVING TO GO THROUGH CPOC.  I WOULD MUCH RATHER HAVE THE OLD SYSTEM.  IT WORKED MUCH FASTER.  THINGS NOW TAKE MUCH MORE TIME AND EFFORT.

SYSTEM PLACES GREAT STRESS ON SUPERVISORS.  I HAD 17 REFERRALS ON A JOB - ONLY 3 WERE ACTUALLY INTERESTED.  THEY WERE (THE 3 INTERESTED) UNDERSKILLED FOR THE POSITION.  SYSTEM BROKE!

IT WORKS FOR HR BUT NOT FOR THE EMPLOYEE.  EMPLOYEE'S NEED LOCAL PROCESSING OF HR ACTIONS (HUMAN CONTACT) TO FEEL MORE CONFIDENT ABOUT THEIR PROSPECTS.

APPLICATIONS SHOULD HAVE SOME MENU OF TERMS AS REFERRING COMMITTEES, TO ENSURE ALL QUALIFIED AND INTERESTED EMPLOYEES APPEAR ON REFERRAL LISTS.  I DID NOT APPEAR ON A RECENT REFERRAL LIST FOR A POSITION FOR WHICH I WAS BOTH QUALIFIED AND INTERESTED, 

I WOULD SUGGEST YOU NOT CONSIDER A RECRUITMENT DURATION OF 81 DAYS AS A MEASURE OF EFFICIENT, EFFECTIVE, RESPONSIVE SERVICE.

I LOST A POSITION BECAUSE YOU DID NOT PROCESS MY APPLICATION - BECAUSE I HAPPENED TO INCLUDE GERMANY AS ONE OF MY LOCATIONS - YOU COULD HAVE PROCESSED IT WITHOUT SAME BUT DIDN'T.  I LOST ANOTHER POSITION BECASE IT TOOK EAST CPOC A YEAR TO PROCESS MY RESUME

ALTHOUGH I HAVE OVER 10 YEARS AT THIS JOB, AND ALL EXCELLENT EVALUATIONS THROUGH THE YEARS, I WAS AMONG A SMALL GROUP OF PEOPLE LEFT OFF THE LAST PROMOTION LIST; WHILE OTHER LOCK WALL EMPLOYEES WITH LESS SENIORITY, AND WHO HAVE A HISTORY OF TROUBLE-MAKING WERE REFERRED.







