RESUMIX SURVEY

NARRATIVE COMMENTS

WHITE SANDS MISSILE RANGE

FEEDBACK TO APPLICANTS

PEOPLE SHOULD BE ABLE TO FIND OUT DAILY IF THEY HAVE BEEN CONSIDERED FOR POSITIONS!

I WOULD LIKE SOME WAY TO VERIFY THAT EXACTLY WHAT I SENT YOU WAS PUT INTO THE SYSTEM!

PROVIDE INDIVIDUAL WITH CONFIRMATION THAT THE RESUMIX WAS SUBMITTED FOR EACH OPEN JOB, THUS ASSURING THE SYSTEM IS WORKING.  IT IS TOO LATE AFTER SELECTION TO FIND OUT THAT YOUR RESUMIX HAS BADLY TRANSMITTED PIECE OF INFORMATION OR CODE!

FEEDBACK TO INDIVIDUAL TO LET THEM KNOW IF THEY HAVE BEEN CONSIDERED FOR AN OPENING.  SOME METHOD OF APPLYING FOR AN OPENING, NOT JUST HOPING YOU ARE CHOSEN BY THE COMPUTER PROCESS.

I HAVE NO IDEA IF THIS SYSTEM WORKS OR NOT SINCE I DO NOT HAVE ANY IDEA IF ANYONE HAS EVER GOTTEN A JOB WITH RESUMIX.  DO PEOPLE WHO ARE NOT SELECTED FOR ANY POSITIONS THEY ARE CONSIDERED FOR EVER GET NOTIFIED TO THAT EFFECT?

ONCE I SUBMIT A RESUME DO I GET A CONFIRMATION OF SUBMITTAL AND STATUS OF RESUME?  IF I AM CONSIDERED FOR A POSITION WILL I BE NOTIFIED VIA EMAIL ON STATUS OF REFERRAL?

I RECEIVED A LETTER INDICATING I HAD BEEN REFERRED FOR CONSIDERATION OF A POSITION (AND DID NOT GET THE JOB).  I GUESS I THOUGHT THAT WHEN A POSITION CAME UP THAT I WAS ELIGIBLE FOR, AN EMAIL WOULD BE SENT TO ME AND THAT I WOULD HAVE THE CHOICE OF APPLYING.

I THINK THAT PERSONNEL RECORDS SHOULD STILL BE AVAILABLE FOR REVIEW BY SUPERVISOR MAKE SELECTION.  I DO NOT LIKE THE IDEA OF BEING CONSIDERED FOR A POSITION AND NOT BEING AWARE OF IT UNTIL THE SELECTION IS MADE.  I MAY NOT WANT TO WORK FOR A PARTICULAR INDIVIDUAL.

YOU DON'T KNOW WHEN YOU ARE REFERRED FOR A POSITION UNLESS YOU ARE INTERVIEWED!

SHOULD RECEIVE NOTICE WHEN REFERRED FOR VACANCY.

TRAINING

I DON'T UNDERSTAND HOW THE JOB REFERRAL AND FILLING OF JOBS WORKS!

NEED PROPER TRAINING ON HOW TO DO A RESUMIX!

MORE CLEAR EXPLANATION OF WHAT YOU MUST HAVE ON FILE.  HOW TO GET ON LIST FOR OTHER GEOGRAPHICAL AREAS?  DO WE HAVE TO APPLY FOR EACH JOB SERIES WE WANT TO BE CONSIDERED FOR?

IT WOULD BE VERY BENEFICIAL IF YOU HAD A RESUME IN THE RESUMIX KIT FOR THE SECRETARIAL FIELD OF SOMEONE WHO HAS BEEN WORKING FOR THE GOVERNMENT FOR ABOUT 5-10 YEARS.  I DO NOT THINK IT IS EASY TO WRITE ONE FOR WHEN IT ISN'T REALLY IN A RESUME FORMAT.

COMPUTER ACCESS

NOT ALL PEOPLE USE DAMN COMPUTERS

ACCESS TO COMPUTERS INTERNET PROCEDURES OBSCURE!

MANDATORY FOR SUPERVISORS TO PROVIDE TIME ON A COMPUTER AND SCHEDULE TO COMPLETE THIS TASK!

RESUME FORMAT

RESUMIX SHOULD ALLOW USER DIRECT ACCESS TO CHANGE RESUME AND OCCUPATIONAL SERIES AND GEOGRAPHIC LOCATIONS.

RESUMIX SHOULD BE EXPANDED TO ALLOW FOR UNLIMITED OCCUPATIONAL SERIES AND GEOGRAPHIC LOCATIONS.

ABILITY TO BE CONSIDERED FOR MORE THAN 20 GEOGRAPHIC LOCATIONS/SERIES.

CONSISTENT REFERRAL PROCEDURES

#14 - I HAVE SUBMITTED RESUMIX TO EUROPE AS WELL.  WHY  NOT MAKE THE SUPPLEMENTAL DATA SHEETS THE SAME?  ALSO, VACANCIES ARE AT TIMES DIFFICULT TO DISCERN AS ACTUAL VACANCIES.  THE SUPPLEMENTAL ONLY REFERS TO THE WEST REGION, WHY NOT A UNIVERSAL DATA SHEET.

MISCELLANEOUS

I NEVER RECEIVED A MAILED RESUMIX KIT (HARD COPY).  WHY?  CAN I DO IT ALL OVER THE INTERNET?

THERE HAS TO BE A BETTER WAY TO GET THE WORD OUT TO THE FIRE FIGHTERS OUTSIDE DOD SO THEY CAN SUBMIT THEIR RESUMIX.  IF THERE ARE NO APPLICANTS WITHIN DOD WEST REGION, I AM LEFT WITH NO CHOICE, BUT TO GO OUTSIDE DOD AND HOW CAN WE GET THE WORD OUT TO THESE CANDIDATES?

NOT CLEAR FROM THE MAIN WEB PAGE WHERE TO GO TO SUBMIT RESUMIX.  NOT CLEAR AS TO WHAT POSITIONS ARE CURRENTLY REQUESTED AND WHETHER OR NOT I AM ON THE LIST.

THERE ARE SOME AMBIGUITIES THAT YOU SHOULD CLARIFY.  FOR EXAMPLE, SHOULD RESUMES FROM EDUCATIONAL INSTITUTIONS BE MAILED TO YOUR OFFICE AS A REQUIREMENT FOR THE RESUMIX PACKAGE TO BE COMPLETE?  THIS IS NOT CLEAR IN YOUR INSTRUCTIONS.  PLEASE BE EXPLICIT.

I DETEST THIS NEW SYSTEM!  AN EMPLOYEE DOESN'T KNOW ABOUT AVAILABLE JOBS AND CANNOT TAILOR EXPERIENCE DESCRIPTION TO THE JOB.  VERY UNFRIENDLY SYSTEM.  THE JOBS AND LOCATIONS SHOULD BE AVAILABLE TO EMPLOYEES.

THIS SYSTEM IS TERRIBLE!

RESPONSES TO QUESTIONS:

#2 - IF IT IS A PROMOTION.

#4 - NOW I DO - I DIDN'T WHEN I INITIALLY SUBMITTED MY APPLICATION.

#8 - NOT RECENTLY!

#12 - HAVEN'T BEEN NOTIFIED YET!!

#14 - I FOUND IT HARD TO INCLUDE IMPORTANT EXPERIENCE ON SEVERAL POSITIONS!

DISSATISFIED WITH SYSTEM!  PERCEIVE IT AS INEFFECTIVE AND IMPERSONAL.  RECEIVED RED CARD ON INITIAL SUBMISSION OF ELECTRONIC RESUME.  NO ONE TO CONTACT ON WHAT PROBLEM MIGHT BE.  A REAL GUESSING GAME - THIS SYSTEM NEED MUCH WORK!

UNFAMILIAR WITH UPDATING RESUMIX!  UNABLE TO LOCATE NEW UPDATE JOBS!

CPAC LESS THAN RESPONSIVE.  CPAC IS NOT ADVISING, BUT ACTING DICTATORIALLY AS THEY DID BEFORE CPOC.  CPAC IS A DETRIMENT TO PROGRESS FOR SOME PERSONNEL, OR SO IT SEEMS.  IT IS WHO YOU KNOW, NOT WHAT YOU KNOW.  THERE SEEMS TO BE THEIR OWN AGENDA.

ALTHOUGH SAN ANTONIO WAS LISTED, A JOB ANNOUNCEMENT WAS PUT ON THE WEB (FOUND OUT BY A FRIEND).  I WAS NOT CONTACTED.  ALSO DESPITE THE FACT THAT I SENT IN MY RESUME, I HAVE BEEN IN A DETAILED JOB FOR 6+ MONTHS DUE TO MY POSITION BEING ABOLISHED.

I CONSIDER THIS SYSTEM TO BE CRIMINALLY ILLEGAL.  THE OCCUPATIONAL HEALTH PHYSICIAN WON'T LET ME TYPE BECAUSE OF STRESS INJURY.  

"MEMO FOR RECORD, 30 JUN 99 - CALLED JAG TO ASK IF RETIRED RESERVE DRAWING PAY ARE CONSIDERED AS RETIRED MILITARY.

THE US ARMY HAS EXACTLY ONE JOB I'M INTERESTED IN, AND I'M ALREADY IN THAT POSITION.  IF I RELOCATE, IT WILL NOT BE TO ANY OF THE STATES YOU SERVICE.  I HATE THE WESTERN US AND I WOULDN'T WORK FOR THE ARMY ANYWAY.  SO, GO AWAY.  DON'T BOTHER ME WITH THIS STUFF.

#13 - WHY DUMP THE RESUMIX - WHY NOT JUST SUBMIT A SUPPLEMENTAL?

QUESTION:  IS THE MILITARY TRYING TO GET RID OF CIVIL SERVICE, WHY THE DOUBLE WORKLOAD OR MANY JOBS DONE BY ONE OR TWO PERSONS?

RESUMIX WAS A LITTLE DIFFICULT TO UNDERSTAND AT FIRST, BUT ONCE I FIGURED HOW TO HANDLE, ALL WENT SMOOTH.  MUCH EASIER THAN SKAPS!!  ONLY IN RESUMIX FOR 3 WEEKS AND ALREADY BEEN REFERRED.

PLEASE CORRECT SYSTEM TO AVOID GIVING THE SELECTING SUPERVISOR A REFERRAL LIST CONTAINING ONLY PERSONNEL ALREADY ON THEIR ROLES IN THE SAME JOB AND SERIES.  THIS DELAYS THE RECRUITMENT PROCESS!

RESPONSE TO QUESTION #10 - NOT TRUE!  ACCESS IS FOR GS-12'S AN ABOVE.

CLARIFICATION NEEDS TO BE MADE CONCERNING PLACEMENT "HAS" TO BE RESUMIX.  THIS IS INCORRECT - ONLY FOR GS-11 AND BELOW AND TEMPORARY PROMOTIONS  TO PROFESSIONAL SERIES SUCH AS 1102.

NOTHING TO OFFER AT THIS TIME - PROCESS APPEARS TO BE FUNCTIONING PROPERLY.

JUST A COMMENT - AS A PERSONNELIST I MUCH PREFER RESUMIX TO ANNOUNCEMENTS.  MOST OF THE PEOPLE WE SUPPORT STILL ARE LOOKING FOR ANNOUNCEMENTS.  WE ARE STILL EDUCATING THEM!

I AM IN THE PERSONNEL FIELD AND AM CONCERNED ABOUT THE VOCABULARY WORDS PROGRAMMED IN THE COMPUTER DATA BASE.  WSMR IS A R&D MISSION INSTALLATION AND OUR SKA'S ARE REQUIRED FOR OUR POSITIONS DON'T SEEM TO SCREEN THE BQ CANDIDATES LIKE OUR MANUAL SYSTEM.

SUGGEST CPAC SEND OUT EMAILS LOCALLY FOR VACANCIES AT INSTALLATION.  EMPLOYEES WOULD HAVE TO, ALMOST DAILY, CHECK THE CPOC WEB PAGE OTHERWISE.

DON'T KNOW HOW YOU CONSIDER ME FOR A 303 POSITION WHEN THERE ARE DIFFERENT POSITIONS UNDER THE 303 SERIES.

